
Scout Online Safely 
As more and more groups turn to virtual scouting, 

take some time to look through this guide and 
reflect on what you do to scout online safely.

The Yellow Card still applies
When running any form of event in Scouting, all 
adults must ensure they follow the guidance set in 
the Yellow Card. Think carefully about how you can 
adopt best practice when scouting virtually.

Ratios
Have you considered 
the number of adults 
you need? One in 
charge and at least 
one other who is 
present for the whole 
meeting. 

Where are you?
If you are taking part 
in a virtual meeting, 
think carefully about 
where you are and 
what is behind you. 
Cover up or move 
photos and hide any 
personal information 
that might be in view. 
Check your 
surroundings. 

1:1 
Avoid 1:1 scenarios online including chats and 
emails. Make sure there are at least two adults 
when speaking to a young person – this can be 
done by simply CC-ing a parent or another leader 
to an email. 

Know the software you are using  
There are lots of different virtual meeting 
applications that are great for online scouting. Make 
sure you know their functionality. Do you know 
how to host a meeting? Do you know how to 
switch off private chat functions? Spend time 
getting to know what is available and seek advice if 
you are unsure. 

Set activities with supervision
Keep your young people scouting from home by setting activities. Be clear that 
if you ask a young person to complete a task, they should be supervised by a 
parent or guardian. 

Is there a non-online option?
Not everyone has free and easy 
access to a computer, tablet or 
the internet. Think about 
offering a non-online option 
too. How will you share this 
with your scouters?

GDPR
Think carefully about the information you 
gather or need for your virtual meeting to 
take place. Is it appropriate to share your 
personal email address? Make sure you 
know and follow GDPR guidelines and 
seek advice if you are unsure.

Get the latest guidance from
the Scout Association here.
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https://archive.scouts.org.uk/media/996788/Yellow-Card.pdf
https://www.scouts.org.uk/volunteers/scouts-at-home/staying-safe-online/?dm_i=31ME,10W6D,3D7BBN,3WASY,1


Speak out
If you see something that isn’t right, follow your 
usual safeguarding and safety reporting 
procedures. Speak to your line manager, usually 
your Group Scout Leader or District Commissioner, 
if something worries you.

Stay Safe Online 
Booklets
Share the Stay Safe 
Online booklets with 
your young people. 
They are a great 
resource to get them 
thinking about safe 
online scouting. 

Show our core 
values
Uphold the scouting 
values of integrity, 
care, respect, belief 
and cooperation when 
online. Be honest but 
kind.

Sharing is caring 
Sharing your virtual scouting on social media is a 
great way of showing the world what you are up to. 
Think carefully about what you share. Make sure 
there are no names visible of young people in a 
screen shot of a meeting.

Is it appropriate
Is your chosen 
platform appropriate? 
Facebook is great for 
sharing information 
with parents but has 
an age restriction of 
14+. Check you know 
what the age 
restrictions are for 
your chosen platforms 
and adhere to them.

No pressure
If you don’t feel comfortable scouting virtually, you don’t have to. Discuss the 
ways your leadership team can offer scouting in this challenging time and do 
what works for your group.

CEOP
Share the CEOP website 
with your young people 
and make sure they know 
what it is there for. 
Discuss it and make it 
part of what you do 
online.

Recording meetings
Where possible, meetings 
should be live and not 
recorded. 

Code of conduct
Set rules for scouting online. Do not trivialise bullying or abuse. Share your 
code of conduct in every meeting you hold and ensure your young people 
adhere to it. Share it with parents and leaders too. 

Further Resources
The Scout Association has further resources 
around staying safe online. Take a look and 
share them with your group.

Get in touch
If you are unsure about virtual scouting, have any queries 
around scouting safely online or would like some support, 
get in touch. Drop me an email. We are all in this together.

Tom Trower 
Safeguarding Awareness Coordinator
tom.trower@cycscouts.org.uk

Think U Know
Find further 
online tasks, 
resources and 
activities to use 
with young 
people here.

https://members.scouts.org.uk/supportresources/3588/stay-safe-leaflets-for-young-people?moduleID=10&cat=299,304
https://www.scouts.org.uk/volunteers/scouts-at-home/staying-safe-online/
mailto:Tom.trower@cycscouts.org.uk
https://www.thinkuknow.co.uk/

